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A Message
from the

Chairman

by Adam L. Shealy

On behalf of the Board of Directors,
| am pleased to welcome our new
President and CEO, Chris Comeaux,
back to Four Seasons.

In the last issue of Life Lines, I
announced that Cherry Meier had
resigned and that the Board of
Directors had begun a national CEO
search. Early in our search process, |
had a conversation with Andrew
Reed, a national hospice consultant,
about possible candidates and
learned that Chris Comeaux might
be interested in returning to Four
Seasons. As you may know, Chris
was formerly our CEO, but left in
July, 2006 to pursue an opportunity
to become Vice President of the
Studer-Covenant Alliance, an organ-
ization that provides sophisticated
consulting services to hospice organ-
izations around the country.

The interview process with Chris was
thorough and the Board asked him
many hard questions about the
direction that he would take the
organization as well as his commit-
ment to staying with Four Seasons
for many years to come. Chris shared
with the Board that, while he
enjoyed his role with the Studer-
Covenant Alliance and had learned
to become a better executive through
the experience and skills he had
acquired there, his duties there
required extensive travel and caused
him to be away from his family for
long periods of time. Chris is a per-
son who puts his faith and his fami-
ly above all else, so the opportunity
to return to Henderson County was
very appealing to him and his fami-
ly at this point in his career. At the
end of the process, the Board was
convinced that Chris was the right
person to lead our organization into
the future. He is a dynamic leader

continued on page 8

FSH&PC... A Great Place

I can think of no better way to begin my new position with Four Seasons
Hospice & Palliative Care than to say | am so honored for the opportunity to
lead this great organization. | want to acknowledge Dr. John Morris and
Honey Miller for the fine work they did in stepping up to the plate and pro-
viding leadership, focus, and guidance during these past 3 months for our
staff and volunteers. They truly did an outstanding job.

My priorities for next few weeks will involve spending time with employees,
our community partners (nursing homes, assisted living facilites, and hospi-
tals), our referring physicians, our Board of Directors, and our volunteers. My
goal is to really listen and understand where our organization is. | also plan

on getting a good feel of where we need to go as an organization. Another pri- Chris Comeaux
ority for my first 30 days is related to the Certificate of Need for Elizabeth ~ FOUr Seaons Hospice &
House. The State Medical Facilities Plan shows that we have a need for 7 more Palliative Care CEO

inpatient beds in Henderson County.

Speaking of future direction, | want to share with the community the upcoming challenges we will face with
our hospice reimbursement. Currently, the latest Bush administration budget is proposing a 15% rate cut to
hospices. While | don’t think the cuts will be that drastic, |1 do think we will see some cuts in our hospice
reimbursement to the tune of 4 to 5% for our next fiscal year. Should you be interested, our volunteer and

continued on page 2

A Tribute to Dr. Kathleen McGrady

It has been said that a measure of a person’s life is based on the impact the
person has on the world around them. By that measure, Dr. Kathleen “Kay”
McGrady was certainly a great person. Her life and influence touched many
individuals and organizations in the community, including Four Seasons
Hospice & Palliative Care. Her philanthropy and volunteer efforts over the
past 19 years have helped make Henderson County a better place to live. Dr.
McGrady died at her home on April 9th after a period of declining health.

She had been a caring supporter of Four Seasons Hospice & Palliative Care
since she moved to the area in 1989. She served as a Board Member for six
years, worked as a patient care and development volunteer, and consistently
Dr. Kathleen McGrady supported the organization financially. Dr. McGrady made the lead gift in two
important Capital Campaigns for Four Seasons. The first campaign made pos-

sible the initial construction of Elizabeth House, the in-patient facility, in 1997. The second provided for the
six-bed expansion of Elizabeth House in 2006. Her vision and leadership in making these gifts helped others
see the importance of the building projects. The Elizabeth House is named in honor of Dr. McGrady’s mother,
Elizabeth Reilly, and the expansion was named the “Dr. Charles W. McGrady Wing” in memory of her husband.

continued on page 5
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What to Say to a Grieving Friend

by Mark W. Neville, Bereavement Coordinator

A friend called me the other day because one of his friends was griev-
ing. Her Dad had died. My friend felt bad because he hadn't called her.
He hadn’t called her because, in his words, “I didn’t know what to say.”

All of us know people who are grieving, if not the death of their dad,
some other kind of loss. They might be grieving the loss of a child
who is grown and leaving home, the loss of a job, the loss of a house
and home by defaulting on a loan, or some other kind of loss.

Being with someone who is grieving can be difficult. We want to help
them feel better. We want them to know that we care. We want to say
or do something and like my friend, sometimes we delay because we
don’t know what to say.

My friend knew enough to know what not to say. He knew not to say
to her things like:

“l know exactly how you feel. When my died.....”

“Your dad is in a better place now. He’s not suffering anymore.”

“Don’t cry. You have to be strong and move forward. Put this
behind you and move on. Isn’t that what your dad would want?”

“Don’t think about it so much. Get back in the groove of things
and you'll feel better.”

“If there’s anything that | can do, please call.”
Rarely, if ever, do clichés like these help us when we are grieving.

| commended my friend for being sensitive enough to not use the
common, unhelpful clichés. I also commended him for being honest
with himself about not knowing what to say to his grieving friend.
Beyond being honest, he asked for help, “I feel awful that | haven’t
called her. What should | say?”

Here is the gist of what | told him. Perhaps you will find what | said
helpful when you next talk with a grieving friend.

| said, “Say to her what you've been saying to me. When you talk with
her, tell her that you have wanted to talk with her and offer her your
condolences. Tell her how awful you feel for not talking with her
sooner and that you just didn’t know what to say. You were afraid that
you would say something wrong and do more harm than good.”

My friend listened closely and said, “Okay, | think | can do that. What else?”

I said, “Then tell her how sorry you are about her dad dying. If it feels
right, you might say something like, ‘Tell me about it. What happened?’

Asking this kind of question
allows her to talk. Let her talk
about whatever she chooses
to talk about. Just listen.
Listen in a way that lets her
know that you hear her. Say

If you have a friend who is
grieving the death of a loved
one, in addition to being with
them, allowing them to talk,
and listening to them, you can

also remind them that Four
Seasons Hospice & Palliative
Care has trained, professional

things like, ‘I hear you' Or
‘I'm listening’ or ‘I see’ and
‘What happened next? or
‘What was that like?”

people on staff who can help.

Just call us at 692-6178 and
ask to speak with someone in
the Bereavement Department.
We would be glad to meet
with them and care for them
as they make their journey
through grief.

“Just let her talk. If she
cries, let her cry. Tell her it’s
okay to cry and hand her
some tissue.”

“One of the best things that
we can do for our grieving
friends is to listen. Often they just need to talk to someone who is
really present and listening. They don't really need advice. They will
find their own way through their own grief. They do need friends who
care enough to be present, ask sensitive questions, and just listen.”

My friend appreciated what | said. He sounded confident and wanted
to go and call his friend. | haven’t heard back from him yet and look
forward to talking with him again to see how it went. | hope that
what | shared with him is helpful to you as well.

A Great Place

continued from page 1

development departments have information about how you can write
our Congressmen/Congresswomen and Senators about how such cuts
would be challenging to our mission. In the meantime, our staff and
volunteers will continue to provide the best possible care to our
patients and families.

To close out my message, | don’t come into my new position with
some grand vision other than this: my vision is that Four Seasons
Hospice & Palliative Care will be a great place for employees to work,
for volunteers to give their time, for patients and families to receive
care, and for referral sources to entrust the care of their patients. | do
believe that this is something that speaks to the hearts and life pur-
pose for all those connected to our organization. What a privilege to
get up each day and strive for this. I am looking forward to it.
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is published quarterly by Four Seasons Hospice & Palliative
Care through the generosity of our advertisers. We welcome

all of your comments and/or suggestions. Call or write:
Kathy Thielke = Four Seasons Hospice & Palliative Care
571 South Allen Road « Flat Rock, NC 28731
(828) 233-0332 = kthielke@nchospice.com

Greatrex Place Staff Center & Community Services Building
571 South Allen Road « Flat Rock, NC 28731
(828) 692-6178

Elizabeth House - Inpatient Care Facility
581 South Allen Road = Flat Rock, NC 28731
(828) 692-9633

Hospice Home Store
215 North Main Street  Hendersonville, NC 28792
(828) 696-0625
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Four Seasons Hospice & Palliative Care Featured in the Wall Street Journal

Hospices Are a Growing Venue for Drug Trials
By Sarah Rubenstein
September 27, 2007; Page B1

The powerful drug that the hospice doctor had given Roy Neill helped relieve
his shortness of breath. But the medicine that eased the symptoms of the
chronic obstructive pulmonary disease that is killing him was also causing
severe constipation. "It was a stressful time," says Mr. Neill, 67 years old.
A hospice doctor caring for Mr. Neill at his home suggested he try an exper-
imental drug, methylnaltrexone, designed to treat the constipation. After
some thought, Mr. Neill decided to participate in the drug trial, though it
would take effort. He learned to inject himself with the drug and kept notes
on how it affected him. For Mr. Neill, the drug worked within 20 minutes.

Hospices are emerging as a new setting for drug trials as demand rises for
medicines to address the needs of dying patients. Progenics
Pharmaceuticals Inc., the small Tarrytown, N.Y. company seeking approval
of methylnaltrexone, recently tested it among 287 patients, most of them
in the final months of their lives and under the care of hospices. The con-
stipation it aims to treat is often an agonizing side effect of opioid drugs
such as morphine, commonly used to control pain in the terminally ill. The
"'greatest medical need for a drug like this is in patients at the end of life,""
says Paul Maddon, the company's chief executive officer.

The study reflects growing interest in clinical research for such patients and
a belief among hospice organizations and academic researchers that dying
patients have unique medical needs and not enough information on how
best to meet them. But hospices pose especially thorny challenges for clin-

Four Seasons conducts 5-6 clinical trials at any given time. “The reason

we started the department was to bring new therapies to patients that
were otherwise unavailable, with the goal of helping improve quality

of life and functional status,” says Dr. Bull, the principal investigator
on all of the trials. Most of the clinical trials are geared toward improv-
ing troublesome symptoms. The focus has been centered on treating

ical research. The programs, seen as an alternative to high-tech, high-cost
intensive care units where many patients in the U.S. spend their final days,
typically offer physical and emotional comfort rather than cures, and are
often ill-suited to handle the rigors of a clinical trial because they lack the
research staff common in hospitals.

Interest in clinical research for symptom relief is growing as the population
ages and as new treatments keep those with illnesses such as cancer and
heart disease alive longer. At the same time, hospice use is rising. ""There has
been, for a long time, a desire to have more of [the sickest] people in trials,"*
says Robert Temple, director of the Food and Drug Administration's office of
medical policy. Such ill people, for instance, are often on many drugs at once
and may have impaired kidney, liver or heart functions that lead them to
respond to treatment differently from healthier patients, he says.

Hospice and palliative medicine became an official medical subspecialty in
the U.S. last October, encouraging more research-oriented doctors into the
field. Drug makers are also seeing an opportunity for new products.

Four Seasons Hospice & Palliative Care in Flat Rock, N.C., started its own
research department about two years ago, and last week began participa-
tion in a mid-stage study sponsored by GTx Inc., a small Tennessee com-
pany testing a drug to treat the deterioration of muscle mass in cancer
patients, says Janet Bull, the hospice's medical director.

Progenics is among the first companies to conduct a late-stage, multi-hos-
pice trial to seek FDA approval for a new drug. The company tested
whether methylnaltrexone relieved constipation among patients taking opi-
oid drugs who were expected to die within six months.

pain, constipation, shortness of breath, and weight loss. “Patients
often tell me they feel they are leaving a legacy and find participating
in trials a meaningful experience,” says Lisa Massie, the lead clinical
research coordinator. If you are interested in seeing if you qualify for
a study, please call the Research Department of Four Seasons Hospice
& Palliative Care at 233-0359.

MOUNTAIN RADIATION ONCOLDG

Medical Office Located At:
Kayden Radiation Center « 807 North Justice Street

W. Mark McCollough, M.D.
Eric F. Kuehn, M.D.
Kellie S. Condra, M.D.
Sesalie L. Smathers, M.D.
Matthew C. Hull, M.D.
For Appointments Call 696-1330

V|

PO Box 1430, Asheville ........ 254-1111
Medical Office ............... 696-1330
Nights & Weekends ........... 254-1111

HENDERSONVILLE SURGICAL ASSOCIATES, PLLC

561 Fleming Street, Hendersonville, NC 28739
Phone (828) 693-1778
Fax (828) 697-9250

4

General, Thoracic and Vascular Surgery
Certified by the American Board of Surgery

Allan D. Huffman, M.D., EA.C.S.
Thomas L. Eisenhauer, M.D., EA.C.S.

David C. Price, M.D., EA.C.S.
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Heart Songs: A Friend and a Trusty Guitar

by Tricia Williams, Heart Songs Coordinator
A teenager and music

are inseparable. Itisas

necessary to their life as F

their friends are, particu- W ee
larly during a period of

grief for a significant loss,

such as a parent. Music can

be a comfort and provide \h
hours of escape from reality, bg Agh’m“
especially during a time of

grief, when things are too tough

for a teenager to
deal with.

It was during the summer | was in my room

Music can also be Looking out the window at the sunset glow.

way to emote - - :
oainful feelings. It Playing guitar, watching baseball on TV

has a transformative Dad’s baseball glove and Logan staring at me.

power that can facili- ’i- 7 Ashton Melton worked on music for his

tate a purposeful Wh”? | was hid_in_g how | really feel. song with Music Therapist Emily Keebler.
release of pain and suffering. While | was hiding how | really feel.

It takes a friend that really cares to handle how | feel.
It takes a trusty guitar to help me cope with what is real.

Music was already a part of 13-

year-old Ashton Melton’s favorite
pastimes when he came to Heart
Songs for grief counseling following
the sudden and traumatic death of

his father. He discovered that he was
spending more time playing his guitar

because it “felt good” and provided
some comfort to him.

Hearing the wind blow | was raking leaves with Dad
Next thing you know he’s gone and I'm so sad.

Sitting at Beef O’Brady’s with Panthers on the big screen
Hot wings and cheering alone for our favorite team.

While | was hiding how | really feel.
Lookin’ at the blue sky and knowing it’s real.

By

Playing in the snow, lots of hot cocoa
Walking to the barn having snowball fights

A goal of the counseling process is to help
a client find and establish positive coping
skills. Ashton already had baseball and
his guitar, but during the fall and win-
ter he needed the direction to focus
on the one thing he could do well,
so he began writing a song.
Hearing the song for the first time,
his counselor encouraged him to
set the lyrics to music. As they
brainstormed a theme, a connection
between melody and meaning
emerged and gave strength to his self-
esteem.

It takes a friend that really cares to handle how | feel.
It takes a trusty guitar to help me cope with what is real.

These were all my excites....
Opening presents and everyone around the Christmas Tree.

While | am hiding how | really feel.
While | am hiding how | really feel.

It takes a friend that really cares to handle how I feel.
It takes a trusty guitar to help me cope with what is

real.

Four Seasons Music Therapist Emily
Keebler was integrated into the counseling
process to provide greater guidance
through her musical intervention. A com-
mon bond developed by joining Ashton
in his goal of writing his song, and she
gave him the support he needed toward
the positive development of working
through his grief. His song became a tribute
to the strengths he found as he struggled :
through his grief. The music became a friend i . While | am sharing how | feel.

that would always be there to help. While | am sharing how | feel.

Sun is coming out — | am growing stronger
i Having fun skate hoarding — baseball — playing
i my guitar.

Gaining confidence in things I like to do
Knowing Dad’s watching and saying “never give up”.
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Horse Rulz! Sharing the Journey

by Beth Chalmers, Bereavement Counselor

The Heart Songs program was honored to offer
Horse Sense Support for Teens for a second
time on Saturday April 12th. Six courageous
teenagers attended the event. This collaborative
program between Four Seasons Hospice &
Palliative Care and Horse Sense of the
Carolinas began in September of 2007 and has
become a bi-annual event to support grieving
teens.

The teens spent the day building relationships
with the four-legged staff of Horse Sense —
Hook, Scout, Dreamer and Captain — and with
each other. Together, using “horse rules”
(defined as no talking), they participated in
group activities that encouraged communica-
tion, team work and problem solving. These
activities gave the teens the opportunity to
identify and express their feelings and learn new ways to cope and
move forward on their grief journey.

The emphasis of the day was on building a connection with the hors-
es, which occurred through activities such as grooming the horses and
having one on one time with a horse to share feelings openly. The
teens expressed feeling comforted by the horses as they were able to
talk freely without being judged. They also realized the importance of
friendship and learned new ways to take care of themselves and each
other through the activities and experience with the horses.

We applaud the teens for their courage and participation in this pro-
gram and look forward to offering this event again in October of 2008.

A Tribute

continued from page 1

Dr. McGrady was a “hands on” volunteer for the organization as well.
Most recently, she worked as a volunteer to ensure the success of the 3rd
Annual “Live Well, Laugh Often, and Love Much” Auction and Gala.

“Dr. McGrady was a tremendous philanthropist, an outstanding
spokesperson for our agency and a great advocate for hospice and pal-
liative care services,” said Four Season President and CEO Chris
Comeaux. “What we’ll be most thankful to Kay for is the passion
from which she approached life. Hospice is about life, and Kay per-
sonified that in how she lived her life each day, with great passion!”

Teens bonded with Scout, Captain, Dreamer, and Hook during a day of equine assisted

therapy to help them on their grief journeys.

Wish List Bulletin Board
X‘7* Teddy Bears continue
to provide comfort!

O 0O O0O0OO0O0D0D0Oo0oaoand
Thank you for your generosity during the holidays in
providing those extra-special HUGS for our little visitors
at the Elizabeth House. EVERY CHILD was able to
share a Teddy Bear for comfort or take one home.

Our EH Staff thanks you too!! They know first hand
how comforting and instrumental these
loving stuffed animals have been!

We hope you will join us in continuing to donate
brand new Teddy Bears to help keep our basket full!

g d I 1 I 6 W A B A B I

Please contact Tricia Williams at Greatrex Place
- 233-0334 or donate directly to the
“Comfort Corner” basket at Elizabeth House.
Thank you from the bottom of our Heart Songs!

)

Experience. Knowledge.
A GCommitment To Service.

HEMDERSONVILLE [ ] * d
2518 Chimney Rock Road n ]te
B28-698-5684 ures] Community Bank.

I'hee Bank Thar SERNVTCE Baiils

uchi.com

Member FDIC

roce

FUNERAL HOME &
CREMATION SERVICE

Two Locations:
Serving Fletcher, North Henderson and South Buncombe from

Lake Julian Chapel
72 Long Shoals Road & 1401 Patton Avenue
Arden ¢ 687-3530 Asheville « 252-3535
Assuring Absolute Integrity and Freedom of Choice
Obituaries and Pre-arrangement on-line www.grocefuneralhome.com
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Calling all Golfers...
Your Support is Needed

Make plans now to attend the Four Seasons Hospice & Palliative Care 10th Annual Golf
Tournament. The tournament is set for Monday, July 21st at Kenmure. Player fees are $175
per person. Team and hole sponsorships are available.

www.nchospice.com

10th Annual

' Palliative Care
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Call Kathy Thielke at 233-0332 for more information.

Golf Tournament

Monday ¢ july 21, 2008

The Inn on Church Street presents...

Hendersonville’s Amateur Chef “Cook Off”

Sunday, June 1, 2008
1-4pm

An exciting amateur chef competition featuring recipes using North Carolina ingredients.

Tickets: $50 each
Available at The Inn on Church Street and Four Seasons Hospice & Palliative Care

For more information, call The Inn on Church Street at 693-3258

Leaving a Gift of Compassion

If you would like to help support Four Seasons Hospice
& Palliative Care but are unsure how you can manage it
with a fixed income and rising cost of living, a planned
gift may be the answer. Planned giving is any gift that is
arranged or provided for during the donor’s life time
that may not actually be received in it's entirety until
after the donor’s death. Gifts can be made in a variety of
ways based on your financial situation and the goals you
want to achieve.

Types of planned gifts include:
e Bequests
Four Seasons Hospice & Palliative Care can be
named in your will as a recipient of a specific
amount of cash, percentage of your estate, stocks or
other personal property. Your estate may receive a tax
deduction for the amount contributed and you do
not sacrifice income during your lifetime.

e Life Insurance Gifts
Four Seasons Hospice & Palliative Care can be
named as a beneficiary of a life insurance policy.

e Property and Life Estate Gifts
You can donate your home or other property to Four
Seasons now, but continue to use it throughout your
and your spouse’s lifetime.

For more information on these or other ideas for
planned gifts, please call Tina Gentry at 692-6178.
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The C.O.N.N.E.C.T.I.O.N.S. C
by Elaine McKinney, CONNECTIONS Coordinator O

What is the C.O.N.N.E.C.T.1.O.N.S. Corner? Itisanew program devel-
oped by Four Seasons Hospice & Palliative Care that assists patients, R
both hospice & palliative care, with special needs they might have at
this time in their life. That's what it does, but what do the initials stand N
for? Community Outreach Networking for Needs, Education, &
Contacts that Inform Others Needing Services. Say that three times fast! E

Because Four Seasons Hospice & Palliative Care often has patients with R
more complicated needs and more difficult situations, we needed a
program dedicated to those needs, and those families. The Caregiver
Program was born and we began searching our community for resources to
fit those needs. Now we not only access the community, but national
resources as well, and C.O.N.N.E.C.T.1.LO.N.S. is a reality.

How does C.O.N.N.E.C.T.1.O.N.S. help our patients? We connect patients,
or their family members, to community resources they might need but are
unaware are available. This program also assists with applications, the leg
work, and moral support through the process. We access national programs
as well and do research for specific needs. Connecting patients with
resources is so important because it reduces stress for our patients, allowing
for more quality time with family members.

FSH&PC is the only hospice to have this program at this time, although
there have been many inquiries regarding how to duplicate this program
around the country. Our organization is proud to be setting the standard for
patient and family assistance with C.O.N.N.E.C.T.I.O.N.S.
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3rd Annual AUCtion Tour Seasons HOSPICE & Palliative Care would like to take

this opportunity to thank the sponsors and donors who made our

& Gala Most

LIVE WELL < LAUGH OFTEN % LOVE MUCH event successful.

Help for Families in Crisis
by Mary Cervini, CPPI

Many families who are in a crisis turn to organizations in our community for help.
Community Partnership for Pets, Inc. (CPPI) is one of these groups.

S u CC e SS r u I to D ate We are /ﬁan[/u[ /or the gracious conftributions ﬁ'om all of these businesses and individuals:
i . A Growing Flat Rock Playh The P: d Palat
On April 3, 2008, over 150 people attend- | Pesenting Sponsor A" T e
ed the 3rd Annual “Live Well, Laugh Asheville Community Theatre Foxfire Carol Parshall
Often, Love Much” Auction and Gala at Atlanta Bread Co. ‘ F.rammg Arts Pearls By Shari
Kenmure. Eagk BadScer::iteLake foe e I(_il:r(iiaenﬁzlijdb of Hendersonville ;:it:egglrzrs by Dave
1 ge Banana Moon Gillians Gallery Pink Corsets
Beginning at 6 pm, guests had the oppor- HOSpIta| Bjar‘es it ALL G})Idcrafters of Lon(?on PorFobeIIo -a rparketpla(e
g _ . ) h Fletcher, NC Billie Barlow Bill & Marisol Gollnick Pulliam Properties
tunity to bid on a wide variety of silent Belk The Hair Galler Rainbow Coins
H i H Bella Diva Day Retreat Harris-Teeter Red Bike Deli
aUCtIO_n IFeI_‘nS don?’ted from bUSIneS_SeS 705/& (SPOIISO[‘S Biltmore House Hendersonville Equipment ResultSpa
and individuals in the community. ; Blue Ribbon Frame Shop Rental & Sales, Inc Robbins Richardson
i H H i canimA RSt  mfhoem oo Blue Water Seafood Co. Hendersonville Symphony Salon 104
AUC:tloneer N_Iark Whlte kept thlngS ||Ve|y """ e The Boathouse Rev. Edward Herfort Sante Wine Bar
durlng the Live Auction, which included . Branch n Berry The Home Depot Scotties Jewelry
H P i Brevard Music Center Homestead Linens Diane Sheiry
Baik
some Very unique paCkageS . and trIpS Bright's Creek Golf Club Janitzio Mexican Restaurant Paul Speranza
donated from the community. Guests {he K, LIAIL B0 Brunson's Furniture Center Jay's Barbeque St. James Episcopal Church
H ini H _ R, Bob Burgbacher Joan's Jewels Stone Mountain Park
a|§0 enJOyed a deIICI_OUS dlnner_and enter sPardes — Choy's Flower & Ikebana Jocassee Outdoor Center TCBY/Linda Freed
tainment by comedian Sam Griesbaum. %’ggﬁeld—? - The Cliffs Joseph Laughter Clothier Tennessee Stone
Medical bk Community Mill, Inc. Dick Lange Terra Nova (afé & Baker
] a ty Mill, 13 Y
Overa” $45 057 was raised to Support Se o !-L-ITFI-%I'E?- Debbie Connor Leisure Craft Terri Thompson
" ! Constance Keith Love Three Chopt Sandwich Shoppe
the services and programs of Four Seasons . Jane L. Cooper Lowes of Hendersonville Tiltworks/L.F.E
Hospice & Palliative Care Z@)me CSPOIISOI’S The Country Club of Asheville Kolorful Kitchen Top of the Line
’ Bares it LS /6" Breast Cancer Cummings Cove Golf & Country Club  Main St. Café Two Guys Pizza & Ribs
Gladys Davis Kim McKibbin Umi Japanese Fine Dining i
Cleanora Meloun Micki DeJean & Kelly Dale Jessica Mease & Mary Crisp Valley Ag. Farm & Garden
Diamond Rush Jewelers Merle Norman Cosmetics Walden Books s i
. . Diane's Hallmark Metcalf's Waverly Inn
%aswa/((jn/er/ammen/ Dollywood Mike's on Main St. Webb Insurance H
CSPOIZSOI’ Jeff Egolf/Egolf Motors Honey Miller John Webb
Endless Summer Mona Lisa of Hendersonville White Doe Inn
Z’arry Clezo English & Company Morehead Manor WhiteGate Inn
Etowah Valley Country Club & Mountain First Bank WICKWIRE fine art/folk art
ﬂ Ly Golf Lodge Natural Impressions Salon Wildwater Ltd.
ucfioneer Mr. Tom Fazio Negozio's ltalian Deli and Grocery ~ World of Clothing
Tark White Dr. Richard Fife Virginia P. Newsom I
; Special Thanks Are Also Due To...
enlerprece Oponsors P
T Englishs Garden the commiffee members who oryazzize(/ this spectfacular event:
Gorget-TMe-Not Horist %ancy Douvet, Committee Chair Linda Freed, Auction Items Chair
Season's Horist TMelanie Albrectt < Connie Babecock < Marisol Sollnick U
Southern Traditions %o&' Crabowsbi % Him WMeHAibbin
sz/aye FHorist Diane cSﬁezlry % Heatber cS/epp % Sobtin Webb U
Guests had the opportunity to bid (SQZOO% m
on a wide variety of silent auction items We /ﬁam{you so very HOSPICE £ youry%s enable us fo
_dona_ted fro_m businesses a_nd much /or your suppor/./ Palliative Care make a aél'yel‘ence/ s
individuals in the community.
|

CPPI is a 501¢c3 non-profit organization whose services include the following: low cost or
free spay/neuter surgery for a family’s pet, free short-term pet food assistance, and financial
assistance toward veterinarian expense. In the past three years, CPPl has helped many
Hospice and Palliative Care families and they look forward to continuing to help in any way
they can.

If you and/or a family member has a pet and need assistance, please call CPPI at 693-5172
or email CPforPetsinc@aol.com or visit the website at www.communitypartnershipfor-
pets.org.
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Unique Service Offered to Hospice Patients

by Lora Mason, Director of Volunteer Services

Twice each month David Henry, a nationally board certified reflex-
ologist, sees first hand the benefits that supportive, nurturing
touch can provide to patients at Elizabeth House. Reflexology,
oo similar to massage, focuses on the feet and hands and has been

s shown to successfully interrupt pain cycles as well as create a
greater state of relaxation. Reflexology is one of several comple-
mentary therapies that volunteers offer to patients; others include
massage as well as pet therapy. “Hospice care is built upon caring
for the whole person — mind, body, and spirit,” said Rebekah Reeves, director of clinical services at
Elizabeth House. “Complementary therapies like reflexology are extremely valuable and well-suit-
ed to end-of-life care.”

While David provides reflexology to enhance comfort, he finds his time with patients is also spent
listening to their hopes, joys, and fears. “Touch can break down barriers and allow people to open
up and share their feelings,” David said. “I’'m honored to provide that.”

“David Henry brings his professional, experienced skills of reflexology as well as a gift of healing

presence to patients, families, and staff,” said Reeves. David Henry provides reflexology treatments to

Four Seasons patients.
For David, the decision to change careers led to a life of giving. He worked for 30 years as a com-
puter programmer before deciding to return to school to earn his certification in reflexology. He became interested in volunteering for hospice after
a loved one was cared for by a hospice in Cleveland, Ohio. After moving here, David met the Four Seasons staff and was impressed by the dedica-
tion, compassion, and talent that he saw. “l wanted to be part of a team that genuinely loves what they do. It’s sacred work to serve someone whose
moments are so precious,” he said.

There are many opportunities for volunteers to serve patients as well as provide support in the office. To learn more about joining the volunteer
team, call Lora Mason at 233-0329.

How Can Your Time & Talents Be Appreciated?

Become A VOLUNTEER!

help us in the garden at Elizabeth House

Do You Like To...

play in the dirt?...
hunt for treasures?...
be “in the know™’?...
listen to stories?...
plan events?...
organize?...

sew?...

volunteer in the Hospice Home Store
tell others about our services
volunteer with a patient

help us with fundraising

help out in the office

make gowns & pillows for patients

gO(II’
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Elizabeth House; was chosen by Brown University for a study of suc-

From the Chairman
continued from page 1

and he possesses all of the leadership qualities that the Board was look-
ing for in a candidate and that our staff indicated were important to
them in surveys that were conducted by the Board.

Chris served as our President and CEO from May 2002 through July
2006. Under his leadership in that four year period, Four Seasons: grew
from serving 30 patients per day to serving over 180; implemented a
Palliative Care Program; successfully completed the single largest
Capital Campaign in Henderson County - $5.2 million— resulting in the
new Clinical and Administrative Building and an expansion to

cessful partnerships between nursing homes and hospice facilities;
received the Peter Keese Leadership award; and received numerous
grants including those from the Duke Endowment, Janirve Foundation,
Cummings Foundation, Kate B. Reynolds Foundation, Community
Foundation of Henderson County, and the Kresge Foundation. Chris is
currently a member of the National Hospice Workgroup and committee
member of the National Hospice Governance Committee.

Chris has a nation-wide reputation as a leader in end-of-life care and
has served on many local, state and national boards. The Board of
Directors, staff and volunteers look forward to the future of the agency
under his able leadership.
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Four Seasons Staff Members Support Relay for Life

by Elaine McKinney, CONNECTIONS Coordinator

On May 30th and 31st the Relay for Life for Henderson County will be
held at North Henderson High. Four Seasons Hospice & Palliative Care
staff members have formed a team, The Castaways, and are dedicating

Time for Change (containers for collecting pocket change), and a soft-
all their efforts to staff members and volunteers of hospice who are can-

ball tournament with WLOS. We will also have a book sale to wrap up
cer survivors. Activities begin at 6 pm with the survivors lap, and you  our efforts.
won't want to miss the luminary laps. It’s a very moving experience.

Four Seasons has already held several events to raise money: a chili
cook-off, a calendar photo contest, a silent auction, a hot dog sale, A

FROM: SUSAN H.
RE: Chili Cook-off

On February 29th FSH&PC held their frst Chili Cook-of 1o Sour

benefit the Relay for Life 2008.We had 13 tasty entries and Seasons
made $250 for the Relay for Life campaign! Congratulations to

5250 o . | HOSPICE &
our First Place Winner Honey Miller and to our 4 way tie

Second Place Winners: Amanda Bazan, Brandi Allison, Keith Fields Palllatlve Care
& Yvette Smith! Way to go, folks! Once again, a big THANK YOU

to everyone who helped made our first annual chili cook-off a

great success.

softball Game

FROM: DONNAN.
Rg: Silent Auction

' us 1o

d Volunteers contributed many .wonderflu\ \teré\_sn r:srrware g

Sst:\\;ﬂ ainour staff silent auction from \nr(\ita}gsV ;:zst& gomemade
il and |e

o mad'e Sciwfisr‘ ?:\l\r‘esTs\zs‘;:; keptl vigil _over their cho;e;:j
\‘asagna dlnnehr ot the day and when the b'\dfjmg closed we
\te_ms througzo What a great win-win situation! Eyeryone »
ralsid $v%é\1 w"\th a prized possession and the American Can
st(iiestya geis that much closer to finding a cure.

FROM:
RE:

LAURA B.

RE:

ual softball
turday, May 3 was our ann ‘
Sga;\me ¥h’\s year four teams played ak\‘ Ortg\érg\g
i . Burgers, ,
n type of tournament_
rc%t:;s a\i\% drinks were available at the gan&es.
Thanks to all who came fo support Us far‘w
help Us reach our goal for Relay for LIte:

RE:
Photo/Calander Contest Hot Dog sale
Friday, April 11 ¢

Greatrey Place fo; amployees joined g at

0t dog |
served yp Nathan 5 9 lunch, We
nd
j Il the trimmings (e eBallpark Panks vit
005 and fat-free g
time AND e raiseq 31)3We all had g

For over two weeks we collected photos for our first annual
“Relay for Life" calendar photo contest - § categories and 51
photos in all. We raised $255 for Relay for Lifel Employees
and vqlunteers voted for their favorites and the top 12 will be
made into a July-June calendar. Calendars will be available for
$15 each with all the proceeds going to benefit Relay for Life.

We’ll be there!
CARLAND @ ANDERSEN As your local, independent agent,

we’ll be there the day you come in
INCORPORATED for a quote...
Certified Public Accountants o =

| ___ The day you buy
Take control of your long term financial success.

your first home...

Develop winning strategies to preserve your wealth.

Protect your assets.

o
The day your first
child is born... 'Y
Provide your loved-ones with peace of mind.

For more than 50 years, Carland & Andersen has helped people throughout
Western North Carolina achieve their financial goals through comprehensive planning
and sound professional advice. We can help you too. Our customized financial

planning services include:

Financial and Estate Planning * Trustee Administration and

Through all the changes in your life, we’ll be there to make sure your

insurance coverage keeps up.
Executor Services * Retirement Planning * Tax Planning

Business Succession Planning

Providing Safe. Sound. Secure.® protection from
Auto-Owners Insurance Company.
Let Carland & Andersen help you take control of your long term financial success

Auto-Owners Insurance

For a consultation, please contact us at:

307 North Church Street * Hendersonville, NC 28739  828.692.2583
www.carlandcpa.com

800 Beverly-Hanks Centre e Hendersonville, NC 28792
(828) 693-5396 = (800) 228-3132
www.Morrowlnsurance.com « An employee-owned company

Insurance Agency, Inc.
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Community service comes naturally to Chuck McGrady, son of the late Dr.
Kathleen McGrady, noted community philanthropist and volunteer. Chuck has
been a Henderson County Commissioner since 2004. He is involved with
numerous civic and governmental organizations, and most recently, joined the
Four Seasons Hospice & Palliative Care Board of Directors for his second term.

Chuck was born in Baltimore, Maryland, but moved in 1971 to Cashiers, North
Carolina, where his father raised Christmas trees and his mother practiced medi-
cine as the only doctor in town. He graduated with a B.A. from Rhodes College in
Memphis, Tennessee in 1975 and went on to earn his law degree from Walter F.
George School of Law from Mercer University in Macon, Georgia.

Professionally, he worked as an instructor of law at Wayne State University and a
law clerk for a federal judge in Cincinnati, Ohio. He practiced law in Atlanta in
various positions from 1980 to 1992. In 1992, he and his family moved back to
Western North Carolina. He had worked at Falling Creek Camp in Tuxedo when
he was a young man, and, when he discovered that it was available for purchase,
was able to realize a long held dream of moving back to the area. Falling Creek
Camp is a summer camp for boys which offers a wide variety of outdoor activi-
ties. Chuck was owner/director of the camp for 15 years. Though no longer the

Board Member Spotlight

Some of his other current community affilia-
tions include: North Carolina Clean Water
Management Trust Fund, 21st Century
Transportation Committee, French Broad River
Metropolitan Planning Organization, Hender-
son County Board of Social Services, Partners
in Health Condominium Assoc., Land-of-Sky
Regional Council of Governments, Henderson
County Youth Leadership Program, Carolina
Mountain Land Conservancy, American
Camping Association, Muddy Sneakers (a new

Chuck McGrady

non-profit which hopes to give 5th and 6th grade children experimental outdoor
education at DuPont State Forest and other public lands), and the Hendersonville
Rotary Club. Chuck also served as the 47th president of the Sierra Club from 1998-
2000, where he has held several other offices and appointments.

Chuck and his wife, Jean, have two children: a son, Steve, who attends Virginia Tech,
and a daughter, Lisa, at Hendersonville High School. As a family man, and as a busi-
nessman, Chuck says he is strongly dedicated to ensure the future of Henderson

Rt - ) County in the critical areas of health, safety, education and county finances.
owner, he remains involved as director emeritus of the camp.

Four Seasons Hospice
& Palliative Care
IS an independent,

George Knudsen
Keith Love
David Manly, MD

Shanda Bedoian

Adam Shealy, Chairman
Nancy Bouvet

non_proflt Ken AdamS, Chair'EleCt Tom Cooper
! Chuck McGrad
: John Hill, MD, Secretar Heather Ste
led by a dedicated y Tl e PP
Board of Directors. John Webb
i al g [ ]

We are collecting:
old cell phones,
Blackberries,

WE BUY HOUSES.

Downsizing or Moving to a Retirement Community?

Motorola pagers, We Can Help!
and used toner and Hote¥ector 1 aRoss cmpy ol o (g ol i ey 0d .

moal aueeessiul in the business of buying hewmeed.  you choose io work wilh o, we will:

inkjet cartridges _
for our .

Pay eash lor your house

Bury your house AS |5, 5o you dont have (o repair or cleen arything
o digpess of wrmanled personal dems

When the best care
is all that matters

recycling program. + Work aocoriieg 0 pour schachel, 4nd can typioall closs quickly Call us for professional service
of glowly, depanding on your needs 24/7:
* Ueumily pay ot nomsl closing coets « The right caregiver and the
Call 692-6178 N phare ot i
. . - geloa You wilh respect, = Serving four counties
for more information. e Tt At Sk s ek S
00l s foday ok evening/night/weekends

Call today (828) 696-0946 .
or (828) 877-5906 'li'}

www.compassionatehc.com

622 Kanuga Road, Hendersonvilla
Licensasd and Bonded

Proceeds will benefit
Four Seasons Hospice &
Palliative Care
patients and families.

800.297.4774

1 Honncllecornime
?— L -1'5.'&'.-..-:_‘-‘_.
i (AMERICAT &1 HOME BUYER

Eaci %00 b raapa kil O A S il
Fipshwaim ARbmed Holdings, LLC

‘4;
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If you would like
to make a
tax deductible
donation to
Four Seasons
Hospice & Palliative
Care, please mail
your check to:

Four Seasons Hospice &
Palliative Care
571 South Allen Road
Flat Rock, NC 28731

or call
Tina Gentry at
828-692-6178

At Elizabeth House, we wish we had...
* New or unused personal care products such as: lightly-scented body sprays, after shave,
body wash, and body lotions (fruit scents are preferred)

» Polyfil stuffing for pillows

» Standard size pillowcases (colors and prints)

e Twin size, colored flat sheets

e Full or Twin size, washable, colorful bed quilts
e Colored bath towels and washcloths (great need)
e CDs of Rock'n’Roll, Contemporary, Top 100 & Jazz
e CD/radios for bedrooms & calming music CDs
e Small crossword, Soduku, etc. puzzle books

e Lotioned or extra-soft facial tissue
Hard plastic glasses (4 oz. & 8 0z.)

e Masculine colors/prints cotton
material to make gowns

= Individually wrapped mints, candy &
snacks (commercially prepared)

e Small (dessert-sized) paper plates
& napkins

At Greatrex Place, we wish we had...
e Large print books for nursing home patients

e Portable CD/cassette players & CDs
e Solid colored pocket folders of any color

« Pocket amplifier for hearing
e Headphones
e Books on tape

e Crossword or word search puzzle books e DVDs/Videos

If you would like to donate any of these items, please call Kathy Thielke at 233-0332, or drop
them by Elizabeth House at 581 South Allen Road or Greatrex Place at 571 South Allen Road.

Four Seasons Hospice & Palliative Care affirms life and provides holistic care
in harmony with the goals of individuals with chronic, serious or life-limiting conditions

while offering support to their families and loved ones.

Park Ridge Hospital is proud to partner with
Four Seasons Hospice & Palliative Care.

For additional information about Palliative Care Services
at Park Ridge Hospital, call 828-692-6178.

For additional information about Park Ridge Hospital,
or to request a Physician Directory, call 828-687-3947.

Park
Ridge
Hospital

You'll like how we treat you.

100 Hospital Drive | Hendersonville, NC | (828) 684-8501 | parkridgehospital.org
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North Carolina

Downtown Hendersonville
Becomes A Garden!

(jard}m Jubilee

Festival

May 24 & 25, 2008
10:060 AM - 6:00 PM

4§ Garden Jubilee

by Eric Mills, Hospice Home Store Manager

Garden Jubilee is set for Downtown Hendersonville, Memorial Day Weekend, May 24th and 25th
from 10:00am till 6:00 pm. During this years Garden Jubilee your Hospice Home Store will have
a tent outside the store and in that tent we will be selling combination containers. A local
Asheville wholesaler has graciously offered us plants and containers and a person to be on site to
create these beautiful combination containers for us. Make plans to stop by and purchase a beau-
tiful container of flowers for your deck or patio. All proceeds directly benefit Four Seasons
Hospice & Palliative Care, so how can you go wrong with a purchase like that! Don’t forget
Memorial Day Weekend - See you downtown at The Hospice Home Store!

e Hospice Home Store
N EEDE v

If you are interested in becoming a volunteer at the store,
please call Debra Barlow at 233-0349.

The “Frugal Design” Showcase Home

by Eric Mills, Hospice Home Store Manager

OnJune 19th , 20th and 21st Hendersonville is hosting its first ever fund raiser that will help support eight local non-profits. This unique fund
raiser is the brain child of Terri Thompson, a local business woman. Terri loves to thrift shop and has decorated her home with many treas-
ures she has found at the local non-profit thrift stores here in Hendersonville. We will be decorating a brand new home in Creek Side
Development off Highway 191. All eight thrift stores will provide items to be displayed at the home and guess what, these items will be for
sale; with all proceeds from those sales going back to the store from which they came. Tickets for this one of a kind event are only $10.00 each
and are available at the Hospice Home Store. Children 10 and under will be admitted free. To find out more about this exciting event stop by
the Hospice Home Store for more details or call Eric at 696-0625.

Cleaning up? or Cleaning out?

Bring what you no longer need to

The Hospice Home Store

SO someone else can enjoy
your gently used items.

We are open Monday thru Saturday from 9:30 a.m. to 5:00 p.m.
Your donations will be accepted during business hours.
For any large items call 696-0625 to schedule a pick-up.




